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News from River Valley Community College
Claremont - Keene Academic Center

President’s Message

Dear Students, Colleagues and Friends of the College:
When I last wrote to you, we were in the thick of our transition to River Valley Community College. I am pleased to say that the
name seems to be catching on. The mood around here is pretty up-beat and I, for one, am ready for the new academic year. Faculty
have just returned and the halls resound with conversation and the hubbub of preparation for classes. We now await the arrival of our
students which will again make our community complete.

Fall 2008

As you may recall, we were visited last year by our regional accrediting team. After three days of interviews, observation, and the
pouring over of college documents, they provided us with a very candid review of how we were doing in meeting our mission and
goals. In November of this year, I will go before the accrediting body and receive their final determination. While we expect a fa-
vorable outcome, we do know that there is much we must do.

With the onset of the fall semester, we have engaged in college-wide strategic planning, a process that will help us envision our fu-
ture and provide a roadmap to guide us there. As we hold on to what has worked well, we accept that change is a constant, and that
our college must stay attuned to the current and emerging needs of our neighboring cities and towns. In part, our mission is practical
and applied, to enhance community and personal economic health by teaching the skills necessary for gainful employment. Yet
equally important is the development of thoughtful individuals, ready to engage in civic activity or pursue advanced education. For

whatever reason one chooses to attend the college, students will remain at the center of our focus. This is our guiding principle.

I will personally endeavor to stay in touch. My door remains open and my phone number is listed. So stop by when you get a chance.
Let me know how we’re doing and share some kudos or a gripe. Best of all, when you’re out and about, share our story and let folks
know that we’re here.

Steve Budd
President

Greetings from the Academic Affairs Office

This has been a very busy summer for aca-
demics with lots of excitement. After many
months, I am pleased to announce that we
have approval to offer a Professional Cer-
tificate in Advance Machine Tool Technol-
ogy. Throughout the past academic year,
Jim Britton, President Budd and I have been
working closely with Hypertherm in Leba-
non, NH. They are very much interested in
professional development and the notion of
lifelong learning for all their employees.

After a long curriculum development proc-
ess we have developed and will implement
a seamless career mobility curriculum that
will take students from our 24 credit Ad-
vanced Machine Tool Technology program
into the 39 credit Professional Certificate in
Advance Machine Tool Technology.
Graduates of the professional certificate
will be able to apply to our AS in General
Studies with a concentration in Advance
Machine Tool Technology. Using this

model, the college partnered with Hyper-
therm and the Workforce Opportunity
Council to apply for a Department of La-
bor grant.

We learned in early July that the grant was
funded and that River Valley Community
College will receive 1.5 million dollars
over the next three years to educate 150
dislocated worked in the machine tool
industry. This grant will bring in signifi-
cant dollars to our College as well as posi-
tion us well within the NH and VT ma-
chine tool industry. More to come as the
grant unfolds and we begin the implemen-
tation phase.

Under Jim Daigle’s leadership, the Com-
puter Science programs have been revised
to reflect current practices in the computer
industry. Working with a small advisory
group which included faculty from the
Sugar River Valley Technical Center, Red

River Computer Inc. and adjunct faculty
teaching in our own program, Jim lead
the group in revision of the Computer
Science program. This program will now
be called Computer Technology and will
appear in our new catalog. Jim has also
added several new courses that will en-
hance each of the computer programs.
Thanks to Jim and everyone who worked
so hard to get these revisions ready for
our new catalog. We are receiving posi-
tive comments from our students and
representative in the industry.

Lisa Wyzik, AVPAA, has drafted a set of
distance education policies and proce-
dures that have been discussed and re-
viewed by the Department Chairs. These
policies provide a framework and guide-
lines for developing, implementing, as-
sessing and evaluating our 100% online
courses. These policies also address Hy-
brids courses. (continued on page 4)
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Charles P. Putska Library News

Welcome to the Fall Semester. We look
forward to working with you this year.

Library Hours for the upcoming 2008-
2009 Academic Year are as follows:
Monday through Thurs: 8 am to 8:30 pm
Friday: 8 am to 4:30 pm

Saturday: 9 am to 3 pm

Sunday: Closed

Staffing Changes
There have been a number of changes in
the library since the last Academic Year.

Jim Allen is the new Director of Learning
Resources and has been working at Putska
Library since July 1 of this year. Prior to
working at RVCC, Jim was with Hartness
Library System which serves both Ver-
mont Technical College and Community
College of Vermont for seven years.

Gloria Oakes has been with the library for
over sixteen years and holds a Bachelor’s
Degree from Granite State College. Gloria
supervises the library at night and is very
friendly and knowledgeable.

Julie Archambault is a current PTA stu-
dent and has been working in the library for
a year. Prior to coming to school at RVCC,
Julie worked for three years at Nashua Pub-
lic Library. Julie will work evenings and
weekends working in public services.

Diana Greer has a Master’s Degree in
Library Science and over twelve years of
experience working in school libraries.
Diana will work during the day and will be
doing a variety of tasks such as answering
research questions, working with AV equip-
ment and interlibrary loans.

We are here to help you with your research
needs whether it’s locating a book, article or
helping with the research process-please do
not hesitate to call on us if you need assis-
tance! Good luck with your studies and we
all hope you have a very productive year at
River Valley Community College.

Jim Allen
Director of Learning Resources

Keene Academic Center News

I would like to take a few moments to welcome you back to the Keene Academic Center for
the Fall semester. If you are taking classes with us for the first time, please let us know if
you have any questions or concerns that we can help you with. Although the Keene Aca-
demic Center does not offer the full range of services, you can access these services through

the Claremont Campus.

With the rising cost of fuel, we appreciate the difficulty that some of you might have driving

to Claremont for your classes. While we are offering several online classes this Fall, we
hope to be offering even more in the Spring. Our online courses are available through

Blackboard

Blackboard — so watch out for the

logo when you register for your Spring classes.

There will be ongoing Blackboard orientations, and if you want a one-on-one introduction to
online classes, call the Keene Center to make an appointment with me.

One thing that we are especially proud of at the College is our online library. There are thou-

sands of journal articles and books that you can access from home simply by going to our
website and clicking on the virtual library link at http://www.rivervalley.edu/databases.html
If you need help, stop by the center and we can show you how to do this.

Have an exciting semester and let us know if there is anything that we can help you with on

your path forward at the College.

Lisa Hayward-Wyzik

Associate Vice President of Academic Affairs

IMPORTANT DATES
Deadlines for Withdrawing from Courses Fall Semester 2008
START WEEK DURATION DEADLINE DATE
September 2 16 weeks November 6
September 2 1st 8 weeks October 4
October 27 2nd 8 weeks December 1

Completed and signed Drop Form must be received in Registrar’s Office by

the deadline date.
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Financial Aid News

The Financial Aid Office would like to welcome
new and returning students. This year financial
aid has been in the spot light with regard to lend-
ers dropping out of the loan industry. I am happy
to report the Stafford Loan Program is alive and
well. Students are able to receive the aid needed
to help fund school. The federal government also
increased the Unsubsidized Stafford Loan amount
this year for both dependent and independent
students by $2000. First time borrowers need to
select a lender and complete a Master Promissory
Note online. Returning student’s loans will be
recertified with the lender we have on file from
last year. All financial aid is scheduled to be dis-
bursed mid-October. The Business Office has 14
days from the date of disbursement order to proc-
ess refunds.

The college is offering book vouchers for finan-
cial aid awarded students who have completed
their financial aid file. Book vouchers are avail-
able August 18 through September 15, 2008.
Book vouchers are available to both Claremont
and Keene students and to be used in the Clare-
mont bookstore only. Book voucher request forms
and instructions can be printed from our
www.rivervalley.edu website. Book vouchers
need to be submitted to the Financial Aid Office
in order to receive a bookstore authorization
form.

Financial aid recipients who withdraw or are
administratively withdrawn before the 60% point
of the semester may have a portion of their finan-
cial aid returned to the federal government. In this
case aid will be sent back and students will be
billed the difference. The 60% date of the semes-
ter is November 6, 2008 . The Financial Aid
Handbook can be reviewed on line at http:/
studentfa.ccsnh.edu. The handbook contains pol-
icy and procedures, please take time to read it or
print them out for your records. Please call 542-
7744x312 or stop by the office with any ques-
tions. We look forward to meeting and serving
you.

GOOD NEWS!!

Jennifer Militello, Professor of English, had her
poem “Personality State: Prophet” selected for
inclusion in Best New Poets 2008. She was also
featured by NH Poet Laureate Pat Fargnoli on
the NH Poet Showcase website in July. Her first
collection of poetry “History of the Always Pain”,
was awarded the 2007 Tupelo Press First Book
Prize and will be published Fall 2009. She is also
the author of the chapbook “Anchor Chain, Open
Sail”.

Nancy Marashio, Professor of English and Lib-
eral Arts Department Chair, has been selected to
the 50th year editionof Wh o’ s Who of
Women, 2008-2009 . This honor distinguishes her
as a leading achiever among women from around
the country.
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You make RVCC come alive!

Welcome Students! This is the best time of
year for all of us at the College. Fall semester
is full of expectation and hope as we welcome
new and returning students, and anticipate the
activity and enthusiasm that goes with the
beginning of a new academic year. You make
the Claremont campus and Keene Academic
Center come alive!

New Welcome & One Stop Student Center
This is the newest revision to the Main Cam-
pus. In addition to new reception staff — Bar-
bara Rozwadowski and Anna Ward — the new
Student Center houses Admissions, Financial
Aid, the Business Office, Registrar, Continu-
ing Education, and my office.
N WELCOME MR. SimMan
AND NEW
SIMULATION TRAINING LABS!
New Sim Labs are now developing in
Claremont and Keene to provide nursing
students with “Sim” technology and
debriefing via webcam.
SimMan is an electronic mannequin that
uses simulated clinical reality to help
students work and make decisions as
nurses in high acuity, fast paced nursing
care environments.
Please call the nursing department ext. 368 for
a tour of the new labs!

QZ-~wn=wc

Worried About Plagiarism?
Exciting New Blackboard Plagiarism Tool
Coming for Fall!

Students are not always sure what plagiarism
is or how to correctly cite works they are
using in their assignments. On the other hand,
instructors have no way of knowing whether
their students might be copying other people’s
work intentionally , or whether their students
are not aware of how to give to credit to works
they are quoting. Whether you are taking or
teaching a traditional course, a hybrid course
or a fully online course at River Valley Com-
munity College, you will be able to use a
plagiarism prevention and detection tool
called “Safe Assign” this Fall. “Safe Assign”
is an innovative tool that is accessed through
Blackboard, and used to prevent and detect
suspected cases of plagiarism. “Safe Assign”
protects the students who are unaware of cor-
rect citation forms, and it allows the instruc-
tors to take appropriate action when copying
is intentional. Best of all, it only requires that
an assignment is submitted — not other work

or research is necessary.

Safe Assign runs submitted papers through a
list of data bases that include: Internet, Pro-
quest ABI, Institutional Document Archives,
and Global reference data bases. After an
assignment is submitted to “Safe Assign”, the
student or instructor will receive a report
within 48 hours showing where the suspected
plagiarism is, as well as a link to each sus-
pected source to see the full corresponding
source.

Save Money i Car Pool and/or take the Bus!
At the Main Campus in Claremont and Keene
Academic Center are Car Pool boards — post
your travel plans and contact info so that you
can share rides with other students. We’ve also
contracted with the Claremont Community
Alliance and The City Express in Keene to
provide free transportation for RVCC students,
faculty and staff. Transportation services will
provide free transportation when you show
your current Student ID. Stops include pick
up and drop off at the Shaw’s in Newport, Op-
era House Square and Wal-Mart in Claremont.
Schedules are available at the Student Senate
table across from the Falcon Room. In Keene,
see Ivy at the Center for student passes to ride
The City Express.

New Campus Smoking Policy - To promote
the health and well being of RVCC students,
faculty, staff and the general public, smoking is
allowed only in a designate area and personal
vehicles. RVCC has designated a smoking
gazebo at the main campus located adjacent to
the Student Parking Lot (north). Smoking at
the Keene Center is designated to personal
vehicles. See the Student Handbook for more
information.

Save the Date! First-ever College Field Day,
Oct. 1, noon — 3 p.m. at the main campus in
Claremont. College Field Day is an opportu-
nity to get to know faculty, staff and other stu-
dents at RVCC. This afternoon event will offer
a lot of fun, laughs and opportunities to learn
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about the many community service and ser-
vice learning initiatives available to students.

Get out and VOTE! Voting is powerful,
voting is responsible, Voting is a privilege.
Watch for information brought to you by
members of PTK and Student Services about
this year’s history-making national election,
voting information and more. Use your privi-
lege, be responsible, and be powerful!
VOTE!

Student Senate Needs You! For every col-
lege credit you purchase, a $3 comp fee is
added. These fees are collected and spent on
student activities. The Student Senate man-
ages these funds and organizes activities
based on student interests. Join Student Sen-
ate — Senate meets the Second Tuesday of
every month at noon in room 126.

Lastly, I look forward to meeting each and
every student — please stop by my office, stop
me in the halls, or call/email me with any
questions or concerns you may have. Re-
member — this is your educational experience
--Ask lots of questions, study well, and get
enough exercise, rest and nourishment.

We support you 100%!

Valerie Mahar

VP of Student Services & Community Relations.
Student Services One Stop Center

email: ymahar@ccsnh.edu, 542-7744 x320.

Division of Continuing Education (DCE)

The Department of Continuing Education would like to welcome all returning students and those
new to the College for the fall semester. Beth and I are very excited for the new semester at the
College and at the opportunities we have in this department for growth and support for the stu-
dents, faculty and the community here at River Valley Community College

For those of you who are unsure of what the Division of Continuing Education encompasses, we
are responsible for any issues relating to non-credit offerings, as well as evening and weekend
classes. We also do Business Training to help organizations develop workforce. This includes
training in Supervisory Skills, Lean Management, Customer Service, Project Management and
Computer Skills for the existing workplace. If you know of any companies or even work for an
employer that might have an interest in some training for their employees, let us know. We can

probably help!

Beth and I are working hard at coming up with innovative non-credit classes. If you have any
suggestions, or if you know someone who has a specialty that they might like to educate the pub-
lic in, please let us know. Our Department can be found at the end of the chain in the new one-
stop welcome center. Feel free to come and visit if you have any questions for D.C.E., or if we
can provide you with any other assistance or support in relation to this department.

Best wishes for a successful fall semester!

Jim Britton
Director of Continuing Education

Beth Quimby
D.C.E. Assistant
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AVPAA Wyzik has also contributed a significant amount of time and expertise to the CCSNH Dis-
tance Education Team and has written a 100% online course for faculty who are developing 100%
online courses. This course called “Teaching Online with Blackboard” was piloted this summer with
a small group of faculty. I have had the pleasure of reviewing its content and believe that it will
provide the knowledge and skills for anyone who has the desire to teach online. Thank you Lisa for
representing RVCC on this important initiative.

Articulation System

The Community College System of New Hampshire in partnership with the University System of
New Hampshire has purchased a software package called Articulation System (ARTSY). The pur-
pose of ARTSY is to allow perspective students and current students within at CCSNH and UNH to
look up courses to see if and how they will transfer between colleges in both systems. Gary Cilley
has been employed by UNH to administer ARTSY and the transfer between our two Systems. The
server with all this data is located at UNH and will be managed by them. The plan is to go live with
this for the public in Spring 2009. This should enhance and make transfers easier for our students.

Generated ID numbers replace Social Security #

In order to comply with federal regulations and protect sensitive personal information, RVCC began
the process of converting SSN ID numbers to system-generated ID numbers in July. System-
generated ID # numbers begin with ‘@’ and are followed by eight digits. The ‘@’ is part of the ID
number and should be entered when logging into the SIS. Currently students and faculty may log
into SIS/Faculty Web using either their system-generated College ID or with their Social Security
Number, however we encourage you to learn and use your generated ID. To minimize some of the
confusion during this transition, two enhancements were recently added to the Student Information
System (SIS)/Faculty Web.

RVCC College ID # on Main Menu page of the SIS:
Students and faculty logging into the secure area of the SIS/Faculty Web will now see their College
ID displayed prominently on the Menu Main page.

If your ID is currently your Social Security Number only the last four digits will display. -
Example ***-**.1111(We plan to complete the ID conversion process by the end of August)

If your ID has been converted to a system-generated ID the entire ID will display.
Example @07123456
Please Note: SIS/Faculty Web passwords are not affected by any change to your RVCC ID #.

Blackboard Username Available from the SIS:

As the ID conversion project continues your Blackboard username may change.  If you experience
problems with logging into Blackboard, check the SIS to verify your Blackboard username. Please
NOTE: Blackboard passwords are not affected by any change to your Blackboard username.

Once you are logged into the SIS/Faculty Web and are at the Main Menu, select Personal
Information

Select View Blackboard Username.
Your Blackboard username is derived from your College ID.

REMINDER: Student Email addresses, usernames and default passwords are also available from the
Personal Information menu of the SIS by selecting the View Email addresses link. Please encourage
students to become familiar with their email user name and password and to check their email ac-
count frequently.

College Email Address

Effective September 2, 2008 all employees including adjunct faculty and students will be required to
use the College/System email address for all college communications. You will have the option of
forwarding your mail to your personal account; however, the College/System email address will be
the default address.

As we begin another year, I wish you much success in everything that you do. Please feel free to
stop by and say hello or to get your questions answered. My office is still located in Room 242 at the
main campus. Of course you can always send an email to shenderson@ccsnh.edu.

Best wishes.
Dr. Susan Henderson
Vice President of Academic Affairs
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DEPARTMENT OF
INSTRUCTIONAL SERVICES
Services available in the
Learning and Career Center

(] Computer Assisted Instruction
PLATO Learning Lab

®  Academic Advising-
Professional Certificate of Arts

e  Program Support/Academic
Support

®  Services for Students with
Disabilities

®  Special Services - ESL,
Writing Center, Mentoring

e  Workshops & Study Skills

e  Tutoring:
Professional/Master/Peer

Located in Room 234/236
HOURS:
Monday - Thursday 8-7pm
Friday 8- 4:00pm

WIRELESS INTERNET

Do you have a laptop with wireless capabil-
ity? We have a wireless network you can ac-
cess in the Falcon room, Puksta Library and
the Learning Center.

How do you gain access? Be sure that your
virus protection software is up to date and then
set up an appointment with Mark Rowell in
Room 186 to have your laptop inspected.
Without this inspection the system will not
allow your laptop to access the network.

Access points in the classrooms are setup to
only work with the computers in that room. If
you need access to these points for a class
presentation, temporary access can be arranged
in advance through Mark Rowell.

REQUEST FOR NON-DISCLOSURE OF
DIRECTORY INFORMATION

If you do NOT wish disclosure of any identi-
fiable Directory Information, (see Student
Handbook page 42) you must notify the Reg-

istrar in writing. T
located in room 19 in Claremont. Written
notification can also be faxed to: (603) 543-
1844, At tn:
wish to have Directory Information withheld
must submit written notification for non-
disclosure each academic year.

I f you choose to with
tionod, any future req
tion from non-institutional persons or or-
ganizations will be refused, except as pro-
vided by law. This may include publishing
your name for honors or graduation. The
College will honor your request to withhold
general Directory Information but will as-
sume no responsibility to get permission to
release information in the future or assume
any liability regardless of the effect upon you
by withholding this information.
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